OT Goyal

Big Bird Tree Service, Inc

Aug 191, 2009

Somerset Home Owners Association
Richard Detweiler
17839 Benchmark Dr

Dallas, TX 75252

Dear OT,

| want to thank you on behalf of the board members of the Somerset Home Owners
Association for your work with our project to repair the playground area. Your Quote
was outstanding. The service was excellent and on schedule.

The area looks like brand new and we noticed an immediate improvement in the
attitudes of the people that use the common areas.

If you should need a reference on your service, | would be pleased to offer an excellent
reference on behalf of the Somerset Homer Owners Association.

Sincerely

Richard Detweiler

President

Somerset Home Owners Association



